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E6. iFax Broadcast  

Effective date: 24/02/11 
 

The Service allows the Customer to send out message(s) See Note 1 uploaded by the Customer to a list See Note 2 of fax 
number(s) designated by the Customer via WTT Internet portal.  The Service allows the Customer to filter its list of 
fax number(s) against OFTA’s Do-not-call Register for fax (the “Fax Register”). The Service allows the Customer to 
send fax message(s) to overseas recipient(s), subject to WTT’s IDD007 service.  

 
Service Plans Monthly 

Charge 
Amount of fax number 
assigned to each 
subscribed service plan  

Maximum fax attempts Note 3 per 
month with no additional charge 

iFax Broadcast 1000 HK$388 1 1,000 
iFax Broadcast 3000 HK$1,288 1 3,000 
iFax Broadcast 5000 HK$1,888 1 5,000 

 
Other Charges: 

Each fax attempt exceeding the “maximum fax 
attempts per month with no additional charge” in 
accordance with the Service Plan(s) subscribed 

HK$0.50 

Sending document(s) to overseas recipient(s) In addition to the applicable standard fee(s) per 
Service Plans, IDD per minute charge under WTT’s 
IDD007 Service will concurrently apply. 

Subsequent change of email address for receiving 
fax report 

HK$30 per request 

Subsequent change of fax number assigned to 
each Service Plan subscribed 

HK$200 per number change 

Change of Service Plan subscription HK$200 per change 
Each port-in number HK$300 per number 

Notes:  
1. Each uploaded message must be in MS Word format and its size must be at or below 150K Bytes. 
2. The total amount of fax numbers for each list must not exceed 1,000 fax numbers. 
3. Fax attempts include both successful and unsuccessful attempt to fax. 

 
The Service is subject to WTT’s General Terms and Conditions of Service as published from time to time. 
 
In addition to WTT’s General Terms and Conditions, the following special conditions will apply to the Service: 
 
1. The exact number of fax attempts will be calculated in accordance with WTT’s records. 
2. The provision of the Service is subject to availability and the actual delivery time for the Service is subject to 

the availability of WTT Network to the installation address. 
3. Minimum subscription period for the Service is three (3) months unless otherwise specified in the Order 

Confirmation.   
4. The Customer shall not use the Service for any purposes not authorized by WTT or for any purposes 

contravene the laws of Hong Kong and shall indemnify WTT for any losses or damages sustained. 
5. Customer shall be liable for any additional charges incurred due to regulatory changes or changes in 

interconnection charge arrangement between WTT and other service provider(s). 
6.  A Deposit with amount up to twelve (12) Monthly Charge will be paid by the Customer upfront. 
 


